
Infection, 

Prevention and 

Control

Screening questions to identify COVID-19 suspect

1. Have you been outside the country in the last 2 

weeks?

2. Have you been in contact with any visitor from 

outside the country?

3. Have you been in contact with somebody with a 

suspected, probable or confirmed Corona virus 

case?

Covid-19 outbreak facility screening flow chart

Yes No

COVID SUSPECT

 Instruct on cough 

and hand hygiene

 Escort to designated 

isolation area

 Keep a distance 

from client of at 

least 1 meter

 Inform clinical team 

to conduct further 

evaluation

OTHER RESPIRATORY 

TRACT INFECTION

 Fast track required 

services

 Treat as OPD client or 

admit if indicated

 Provide health 

education on hand 

and cough practices. 

NO COVID EXPOSURE

 Offer services as 

required. 

 For chronic care 

clients (e.g. ART, 

hypertension, 

diabetes) provide 

multiple month 

dispensing, 6 months 

for ART and 3 month 

for hypertension and 

diabetes

POSSIBLE COVID 

EXPOSED

 Provide services as 

requested

 Request client to 

self-isolate for 14 

days at home

 Advice client to 

contact the facility if 

developing signs 

and symptoms

Yes

Provide 

mask

No

Yes

Provide 

mask

No

Screen for symptoms:

 Cough

 Sore throat

 Shortness of breath

 Fever

Screen for symptoms:

 Cough

 Sore throat

 Shortness of breath

 Fever

Handwashing or hand 

sanitizing station should 

be available at facility 

entrance

Surgical mask for 

screening staff

Surgical mask for all 

clients with cough before 

they enter the facility

Full protective clothing 

for HCW that will provide 

care to a Corona suspect 

going to isolation


