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• Differentiated service delivery has been defined as “a 

client-centred approach that simplifies and adapts HIV 

services across the cascade, in ways that both serve 

the needs of people living with HIV better and reduce 

unnecessary burdens on the health system” (ref.IAS)

Definition

https://www.iasociety.org/www.jiasociety.org/index.php/jias/article/view/21484/pdf_1
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• For DSD, PLHIV are broadly classified into Stable and Unstable for the 
purposes of streamlining services

• This broad classification is not often suited for key populations, 
especially PWUDs for the following reasons:

• Stigmatization and Discrimination

• Legal environment (criminalisation)

• High mobility while health facilities are static

• Peculiarity of ancillary services required by PWUDs such as legal aid 
support, GBV intervention, MHPSS- these are necessary incentives for 
service uptake and retention in care

• Poor health seeking behaviour that seek alternative to facility-centered
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DSD for PWUD: Key issues for consideration in Guideline Development
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WHERE Community Level Facility Level

WHO CART FSP OSS DIC CP Peer 

Support 

group

HCP

Services

HTS ü ü ü ü v ü

ART enrolment/Initiation ü ü ü ü ü

ARV refills(2, 3,6 MMD) ü ü ü ü ü ü ü

STI screening /diagnosis ü ü ü ü ü ü ü

IPT/TPT/CPT ü ü ü ü ü ü ü

GBV intervention ü ü

Legal support services ü

Harm reduction (NSP, Overdose 

&,wound management)

ü ü ü ü ü ü ü

Harm Reduction (OST) ü

Hepatitis screening ü ü ü ü ü ü

TB screening ü ü ü ü ü ü ü

Cervical cancer screening ü ü ü

PMTCT (ART) ü ü ü ü

PMTCT (ANC) ü ü

HIV exposed infant prophylaxis/ 

EID

ü ü
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Service Package and Level of Provision



CQUIN Key Populations Meeting, August 25-26 and 30-31, 2021

1st 95 2nd 95 3rd 95

DSD Service Before After % change Before After % change Before After % change

HTS (mobile) 30% 300% 270%

HTS (OSS) walk-in 10% 25% 15%

Sero-positivity yield 1% 6% 5%

Mobile enrolment 18% 90% 72%

home based care/mobile refill 13% 80% 67%

mobile sample collection 13% 79% 66%

Viral load suppression

Sti screening and treatment 30% 300% 270%

NSP- DIC 2% 5% 3%

Mobile NSP 35% 70% 35%

Overdose management 17% 46% 29%

Wound care 0% 27% 27%

Cervical cancer screening 

(OSS/Supp grp) 0 70% 70%

TB screening 30% 300% 270%

Hepatitis screening 30% 300% 270%

ANCILLARY SERVICES

Before After % Change

GBV case finding  reporting & 

management 10% 63% 53%

GBV Legal intervention 2% 29% 27%

GBV OSS intervention 8% 71%% 63%
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Case-Study: YouthRISE Nigeria
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Question


