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Treatment 
initiation-
receives 
appointment 
for day 14

SMS Messaging 
for adherence 
re enforcement

SMS Messaging 
for adherence 
re enforcement

SMS Messaging 
for adherence 
re enforcement

SMS Messaging 
for adherence 
re enforcement

Phone call/
home visit by 
case manager

Phone call/
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case manager

Day 14 
appointment 
reminder by 
case manager

Phone call/
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case managers

Phone call by 
pharmacist to 
assess for ADR

Phone call/
home visit by 
case manager

Follow up 
clinic visit
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SMS Messaging 
for adherence 
re enforcement
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for adherence 
re enforcement

SMS Messaging 
for adherence 
re enforcement

Phone call/
home visit by 
case manager

 

16-week Adherence Calendar

Month 2
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SMS Messaging 
for VIRAL 
LOAD

Phone call/
home visit by 
case managers

SMS Messaging 
for adherence 
re enforcement

SMS Messaging 
for adherence 
re enforcement

Phone call/
home visit by 
case manager

Phone call/
home visit by 
case manager 
FOR VIRAL 
LOAD

 

16-week Adherence Calendar

Month 3
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SMS Messaging 
for adherence re 
enforcement and 
reminder for VL

VIRAL LOAD 
TESTING and 
access to other 
services e.g 
NCDs

SMS Messaging 
for adherence 
re enforcement

SMS Messaging 
for adherence 
re enforcement

Phone call/
home visit by 
case manager

 

16-week Adherence Calendar

Month 4

VIRAL LOAD 
TESTING and 
access to other 
services e.g 
NCDs

VIRAL LOAD 
TESTING and 
access to other 
services e.g 
NCDs

VIRAL LOAD 
TESTING and 
access to other 
services e.g 
NCDs

VIRAL LOAD 
TESTING and 
access to other 
services e.g 
NCDs

VIRAL LOAD 
TESTING and 
access to other 
services e.g 
NCDs

VIRAL LOAD 
TESTING and 
access to other 
services e.g 
NCDs
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SMS Messaging 
for adherence re 
enforcement

SMS Messaging 
for adherence 
re enforcement

SMS Messaging 
for adherence 
re enforcement

Phone call/
home visit by 
case manager

24-week Adherence Calendar

Month 5
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SMS Messaging 
for adherence re 
enforcement

SMS Messaging 
for Month 7 
appointment

Month 7 
appointment 
phone call by 
case manager

Phone call/
home visit by 
case manager

24-week Adherence Calendar

Month 6


