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• The increased number of PLHIV on ART in Eswatini  due to change in eligibility criteria  

for ART  initiation, resulted in the need to introduce Differentiated Services Delivery 

(DSD) models. 

• PLHIV  on ART increased  from 177,156  in 2018  to 207, 513 ( Sep. ‘22)

• To reduce  client waiting time, the burden on clinicians due to long queues  and 

maintain quality standard of care, DSD  models were introduced. 

• In Eswatini, DSD  was first  introduced in 2014, and in 2017 when the support through  

CQUIN  began. 

• As of June 2022,  more than 70%  of PLHIV  on ART  were  on an appointment spacing 

either with (31%) or without  fast-track (41%).

INTRODUCTION- DSD IN ESWATINI 
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MONITORING & EVALUATION PROCESSES



Current Country Data Flow 
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Proposed Data Flow 
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MONITORING & REPORTING SYSTEMS _ PAPER-BASED TOOLS 

Facility Treatment Clubs Register Community ART Groups Register 
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MONITORING & REPORTING SYSTEMS _ PAPER-BASED TOOLS 
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ELECTRONIC SYSTEM _ CLIENT MANAGEMENT INFORMATION SYSTEM 
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CMIS_ DOCUMENTATION OF DSD/ART CARE MODELS 
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ESWATINI DSD DASHBOARDS ON DHIS 2 
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HOW IS DATA EXPORTED TO DSD DASHBOARD ON DHIS 2 

• Initially only data from CMIS  supported health facilities  was used  for visualization thus only 

providing ~ 80%  of national picture  

• As of 2022, consolidated dataset with CMIS, APMR, Paper-based etc.  Is used which provides  

entire  national performance  (with some limitations). 

• Indicators visualised include but not limited to ; 

• DSD enrolment by category / type 

• Eligibility by DSD model 

• PLHIV on ART  at reporting period 

• VL  coverage  among active PLHIV  clients 

• ART drug pick-up 
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SCREENSHOTS OF ESWATINI DSD DASHBOARDS 
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SCREENSHOTS OF ESWATINI  DSD DASHBOARDS 
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SCREENSHOTS OF ESWATINI  DSD DASHBOARDS 
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SCREENSHOTS OF ESWATINI  DSD DASHBOARDS 

Indicator N %

On ART <12 months 10 237            22%

Not Virally Suppressed 4 454              10%

No VL_12months 30 818            68%

Total 45 509            100%
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WHAT IS NEXT? 

• Include more indicators such as retention in care vs ART care model 

• Updating  with additional data so as to create trends 

• Once final, share dashboards and provide user rights to Officers within national 

AIDS Program.



Thank you!


