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Problem

• Patients seeking refills are not captured in time in CTC2 database from outreach 

facilities. CTC2 database is HIV Care and Treatment monitoring and evaluation 

software for the National AIDS Control Program (NACP).

• This leads to inflated expected loss figures when in reality the client has had a 

refill at a satellite facility. These are clients who have missed an appointment for 

drug refill by 7 days who can potentially become Lost to Follow-up if there is still 

no contact after 28 days of their scheduled appointment for a drug refill. 

• The tool aims to reduce the lag time between information captured at the 

satellite facility (outreach) being entered into the CTC2 database. 

• It will also help reduce expected losses and documentation loss
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Solution

• Outreach client tracking is currently in post pilot stage but pre-scale up

• It has been piloted in 2 outreach facilities in 1 council (Mlimba District Council) 

• There have been 12 submissions in the pilot period, 7 of which were from clients 

considered LTF in our CTC2 database (58%). 

• This suggests that if adopted at scale and incorporated into the core data 

workflows at outreach level, it could reduce CTC2 misclassified missed 

appointments, and return Lost To Follow ups back to our clients in current 

treatment (TX_CURR). 
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Thank you!
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