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Background

• Globally, ~15% of people living with HIV (PLHIV) do not know their status

• Key populations (KPs) are estimated at <5% of the world’s population, but 

they and their sexual partners comprised 70% of new HIV infections in 2021. 

• In Eastern and Southern Africa, men and young people are less likely to know 

their HIV status

• Strategic, coordinated efforts to generate demand and motivate HIV testing 

service (HTS) uptake are critical to bridge the gap and gain epidemic control

• The Meeting Targets and Maintaining Epidemic Control (EpiC) project in 

Liberia increased HIV testing uptake using demand generation, mobilization, 

and meaningful stakeholder engagement
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Role of demand creation in HIV testing

• Differentiated mobilization can help increase HIV testing by being 

responsive to beneficiary needs

• Demand-creation methods successful in increasing HIV testing in Liberia 

include:

̶ In person, peer-led, motivational-counseling-based interventions

̶ Index testing/partner and social referral

̶ Virtual platforms

̶ Behavioral messaging
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Attention on both HIV-positive and HIV-negative individuals

HIV testing for case 

identification supports:

• Treatment as prevention 
through linkage to 

treatment 

• Viral suppression 

• “Status-neutral HIV 

testing innovation”—
linking those testing 

negative to HIV 
prevention services, 

e.g., pre-exposure 

prophylaxis, condoms, 
lubricant Graphic credit: CDC

https://www.cdc.gov/hiv/effective-interventions/prevent/status-neutral-hiv-prevention-and-care/index.html
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Strategic thinking for scaling up differentiated mobilization
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Mobilization is critical and must be tailored to each population’s needs/preferences.

Graphic credit: IAS DSD
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Examples of demand-creation methods

Virtual

• Websites

• Social media

Nonvirtual

• Peer networks

• SMS platforms

• Print media

• Flyers

• Wall charts

• Banners

• Messages at gatherings 

(e.g., faith, funerals, social)
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Virtual demand creation and mobilization: Going Online in Liberia
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Meaningful stakeholder engagement in demand creation 

Engaging beneficiaries, their advocates, and health workers in design, 

implementation, and evaluation of demand creation for HTS is critical, such as:

• Sensitization meetings in the community with beneficiaries, in facilities 

with health workers

• National technical working groups co-chaired by beneficiaries/their 

advocates

• Peer outreach network meetings

• “Meet your doctor” forums where health workers and beneficiaries meet 

and discuss important issues
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Community and health worker engagement session



Optimizing case finding among all populations: Positivity rate 
by testing modality and volume (Q1 FY23)
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Lessons learned

• Differentiated demand creation and mobilization facilitate faster, more 
efficient achievement of HIV case-finding goals

• Peer-to-peer mobilization using KPs and strong collaboration with health 
workers help maximize efforts to meet the first UNAIDS 95-95-95 goal

• Demand creation should be tailored to beneficiary needs and preferences

• Some innovative demand-creation options require technological and 
financial investment, but the gains (e.g., increased HIV case finding, 
increased linkage of HIV-negative people at high risk to prevention 
services) outweigh the costs

• Beneficiaries and health workers should be prioritized for and properly 
engaged in the design, implementation, and monitoring of HIV services
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Thank you!

EpiC is a global cooperative agreement dedicated to achieving and maintaining 
HIV epidemic control. It is led by FHI 360 with core partners Right to Care, 

Palladium, and Population Services International (PSI).


