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What iS N iSha u ri P, A mobile application for use by patients

 “Nishauri” - a Swahili word meaning ‘my

App Modules ] ConSUIt’

 Developed by MOH NASCOP with support
from Palladium

* Nishauri is a personal health journal

* Enables clients to gain access to their
appointment history

* Enables clients to request personalized
appointment schedules

* A first level patient centered health care
* Linked to OpenMRS

* Used by 30,000 Clients on ART in 700 HIV
clinics
—  COUIN
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Functionalities

My clinic e-card

* View key health indicators

* Access Viral Load Results and results date

* Viral load Trends view

«
Lab Results &

Unlock you health insights with lab
results

Viral Load Test Stool Test Blood Test Urine Test
£ Viral Load Trend b
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My Clinic Card =R

Access medical services using
your clinic cards

4.'! ART Program
ART Program

Facility Name: Osogo Dispensary

Middlename

'@ Doe

Lastname

@ John

Ccc No

P 1399700033

Regimen

P TDFETC/DTC

Self Care: Self Screening tools
 BMI, Weight, Height

* Blood pressure

* Blood Sugar

08:56 (2 @ o N =R 95%m

<«
BMI Calculator

Empower Your Health Journey
WwWith BMI Insights

BMI for:

Choose your gender

Height o Ft cm



@ E Feature Highlight: Personal Health Journal

Hey, i
Victor Doe

* Appointments schedules
Cpeahin Appotrants - e Past appointment keeping patterns
= * View viral load trends

* View Regimens
* Personalized appointments plans
* View upcoming appointments

* View facility that issued appointment
* Reschedule Appointments

-
()
e
=
&
Q
oc
s
C
Q
&
i
=
O
Q.
Q.
<

* Risk based Appointment reminders
e ML assisted Risk based reminders

e Standard appointment reminders
|
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* Expanded facility search  SMS reminders Data Security consideration
* Health Facility phone * Dawa-Drop notifications Two factor authentication
Contacts (find facility) * Appointment reschedule Password/biometric integration

* I|nitiate Call functionality requests

03:58 M E @ o N E R 95%m

=y
Facility Directory &
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Bomu Medical Hospital (Changamwe)

Dear Victor Doe, Your application is locked due to privacy

o Mombasa =
reasons, Please provide your password to unlock

G

2 ccc: ov02460529
 1ebnimefl IneminioggA

& MFL Code: 11258 BSOS Er9dmerge2 no 2i naminioqgs 1WoOY

n Primary care hospitals Use password instead

arir atsbqU sutsl2 goid ewed
Bomu Medical Centre (Likoni) beriaegeld need 2er 18bio woY Unlock with biometrics

° Mombasa
T rt 1sbnimsA insrniniogqA

womnomot 2i insminioqgs woY

Functionalities

G

2 ccc 0742464057
gl MFL Code: 1259

ﬂ Dispensaries and clinic-out patient only srir o3sbqU zutsi2 gord swsd
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Bomu Medical Centre (Mariakani)

Q «iif

2 ccc: o7os230927

epnitiez noitsaititon o

G

B MFL Code: 18267

n Basic primary health care facility

Bomu Medical Center -Old Town

2 Mombasa
2 ccc: o7ss213897 L

i MFL Code: 27408
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At home ARV

delivery by courier

@)

Delivery |

These inforrr

Dawa Drop

. ‘ THE B
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Delivery preference
matien will help us know how +1¥]

drugs delivered

Trusted person

and reach out

Review and Submit

R =il 4T e

1ent Details

Preferred delivery method

Have someone trusted pick
up drugs for you

By parcel
Have drugs delivered
through trusted courier

services

nformation

vation will help delivery person locate you

r-wauo 8U] 0] UO[ED|P Y SISA|D (e

Client requests for medication delivery at
specified time and date

Established ART

Nishauri Feature Highlight: Dawa Drop

clients can request

ARV delivery by

Nishauri

courier

Medication DellVETy ReqUES se——

Www

."-,—Medication Delivery Request Lis

&

A

—{)clivery Confirmation

lchala +h -

& <—Packages & Dispaiches Medication

M
T

Carrier Service Collects & Delivers
Medication to the client
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Feature Highlight: ML enabled Chatbot

Chat with Nuru -}

ML (Machine Learning)-enabled Chatbot

* A personal health assistant, a virtual health

companion.
lli kupata dawa zako, tafadhali tembelea
Sheleslld * Leverages Large Language Model to
una dawa za kutosha mkononi, hasa
- understand user input
Zaldi.

e Contextualizes responses to client’s
enquiries to Kenya

* Responses are based on Kenya’s HIV clinical
guidelines

Chat with Nuru...

* Chatbot responses can be personalized
based on client’s own data and preferences
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