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• A mobile application for use by patients

• “Nishauri” -  a Swahili word meaning ‘my 
consult’

• Developed by MOH NASCOP with support 

from Palladium

• Nishauri is a personal health journal

• Enables clients to gain access to their 

appointment history

• Enables clients to request personalized 

appointment schedules 

• A first level patient centered health care 

• Linked to OpenMRS

* Used by 30,000 Clients on ART in 700 HIV 

clinics

What is Nishauri?
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My clinic e-card

• View key health indicators

• Access Viral Load  Results and results date

• Viral load Trends view

Self Care:  Self Screening  tools

• BMI, Weight, Height

• Blood pressure

• Blood Sugar 
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• Appointments schedules

• Past appointment keeping patterns

• View viral load trends

• View Regimens

• Personalized appointments plans

• View upcoming appointments

• View facility that issued appointment

• Reschedule Appointments

• Risk based Appointment reminders

• ML assisted Risk based reminders

• Standard appointment reminders
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Feature Highlight: Personal Health Journal
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• Expanded facility search

• Health Facility phone 

Contacts (find facility)

• Initiate Call functionality

Data Security consideration

Two factor authentication

Password/biometric integration

• SMS reminders

• Dawa-Drop notifications

• Appointment reschedule 

requests
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Established ART 

clients can request 

ARV delivery by 

courier

A OTP code is a 

handshake that 

confirms medication 

delivery

Nishauri Feature Highlight: Dawa Drop
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• ML (Machine Learning)-enabled Chatbot

• A personal health assistant, a virtual health 

companion.

• Leverages Large Language Model to 

understand user input

• Contextualizes responses to client’s 
enquiries to Kenya

• Responses are based on Kenya’s HIV clinical 
guidelines

• Chatbot responses can be personalized 

based on client’s own data and preferences

Feature Highlight: ML enabled Chatbot
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